Department of Business License

500 SOUTH GRAND CENTRAL PKY, 3RP FLOOR
BOX 551810

LAS VEGAS, NEVADA 89155-1810

(702) 455-4252

(800) 328-4813

FAX (702) 386-2168
http://www.clarkcountynv.gov/businesslicense

BUSINESS LICENSE UPDATE FOR UBER AND LYFT DRIVERS
Dear Licensees:

The Clark County Business License Department is publishing this notice to inform licensees holding a Driver
DRI — Independent Contractor license (Uber, Lyft, etc.) of important updates regarding the 2021 license
renewal period. Due to the COVID-19 pandemic and mandated social distancing requirements, lobby services
within the Business License Department will be limited and available by appointment only.

Please check the Clark County website first for any questions regarding opening or renewing a license.
Driver information can be found at this link:

www.clarkcountynv.gov/businesslicense/driver.

Additional pertinent information regarding your business licensing needs is listed below.

Important Information:

e Lobby Services: Lobby services are by appointment only. No walk-ins. Appointments for cash-
only renewal payments will be scheduled on a first serve basis and can be made:

1. By Email at Paymentinfo@ClarkCountyNV.gov
2. By Phone at 702-455-3557

Please allow 48 hours for staff response as both the email and phone contact lines are extremely
busy.

e CLICK.PAY.RENEW. with our EZ-Pay site starting October 2, 2020. Go to the following online
address using your cell phone or any device: https://blezpay.clarkcountynv.gov.

e Change of Address: If the location address has changed from the last renewal period, a change of
address form must be submitted with the $25 change fee. If this is not submitted prior to your renewal,
the laminated card and license certificate will be mailed to the former location address on file.

e New Driver Card Format - The newly formatted laminated card and license certificate will be mailed
together and should arrive within 5- 7 business days. Any vehicle used for transportation in McCarran
Airport must display the laminated card on the inside lower right of the vehicle windshield. The license
certificate should also remain in the vehicle as proof of license ownership.

If you are ineligible to pay your renewal by EZ Pay, you may pay through our online payment service,
below:
e Create an online account - Please have your old or current renewal bill available
https://www.clarkcountynv.gov/business/doing_business with_clark county/divisions/online_renewal.php

e Sign in with Username and Password
https://blepay.clarkcountynv.gov/Login.aspx

The $25.00 annual license fee can be paid by credit or debit card (with a 2.12% processing fee) or ACH
payment (no additional fee).

Please retain your receipt of payment with you while your laminated card and license certificate are in
transit.

If you have any questions, please email the business license department at Paymentinfo@ClarkCountyNV.gov

Sincerely,

Clark County Business License Department
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